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COMMONWEALTH OF VIRGINIA, ex rel.
STATE CORPORATION COMMISSION CASE NO. PUR-2020-00048

Ex Parte: Temporary Suspension of Tariff Requirements

ORDER ON SUSPENSION OF SERVICE DISCONNECTIONS

Earlier this year we established sua sponte this docket to respond to the unprecedented
socioeconomic crisis inflicted on the United States and the Commonwealth of Virginia by the
coronavirus (COVID-19). On March 16, 2020, we ordered an immediate moratorium on service
disconnections for unpaid bills caused by the COVID-19 crisis by jurisdictional electricity,
natural gas, water, and sewer utilities.! This moratorium provided immediate protection to both
residential and business customers and was initially put in place to run 60 days, to May 15, 2020.
On April 9, 2020, we issued a second order extending this moratorium for an additional 30 days,
to run to June 15, 2020.2

Given the magnitude of this issue and its impact on Virginia's economy and people, on
May 26, 2020, we issued a third order,* inviting members of the public, persons holding

important positions of public office in Virginia, utilities and other interested persons to comment

L Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff
Requirements, Case No. PUR-2020-00048, Order Suspending Disconnection of Service and Suspending Tariff
Provisions Regarding Utility Disconnections of Service (Mar. 16, 2020).

2 Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff
Requirements, Case No. PUR-2020-00048, Order Extending Suspension of Service Disconnections (Apr. 9, 2020).

3 Commonwealth of Virginia ex rel. State Corporation Commission, Ex Parte: Temporary Suspension of Tariff
Requirements, Case No. PUR-2020-00048, Order Seeking Comment on Suspension of Service Disconnections
(May 26, 2020).
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on whether the mandatory moratorium on service disconnections should be extended beyond
June 15, 2020. In that order seeking comment, we noted the following:

While we recognize the hardships faced by many Virginians as a result of
jobs lost due to the COVID-19 catastrophe, the reality is that a moratorium
on all service disconnections due to unpaid bills is not sustainable on an
unlimited basis in the absence of programs to ensure that the growing
costs of unpaid bills are not unfairly shifted to other customers. These
growing costs eventually become unsustainable, making it virtually
impossible for customers ever to repay and potentially affecting the
utilities themselves, especially smaller utilities and cooperatives which
have little or no access to investor equity capital.*

While not limiting the relevant topics that commenters were free to address, we asked all
commenters to address three specific questions:

a. Should the mandatory moratorium on utility service disconnections
currently in place be extended beyond June 15, 2020? If so, for how long?

b. Ifthe commenter advocates extending the mandatory moratorium on
service disconnections indefinitely or for a significant period beyond June
15, please identify the programs and mechanisms, public or private, that
will provide sufficient funding to ensure that the costs of unpaid utility
bills are defrayed and will not result in even higher costs on other utility
customers.

¢. Should the mandatory moratorium on service disconnections be replaced
on June 15 (or some specific later date) with voluntary measures by
utilities to reduce or avoid service disconnections, including as examples
and without limitation, offering extended payment plans with no late fees
and/or waivers of reconnection charges?’

The Commission received over 300 comments in this matter. We sincerely appreciate

the time and effort that all commenters put in to responding to the Commission's request, and

4 1d. at 2 (footnote omitted).
SId. at3.
6 For example, the Commission notes that this included comments from the Governor of Virginia and from 58

members of the Virginia General Assembly. The public record in this case lists, and provides copies of, all
comments received in this matter.
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these comments have been fully considered in establishing the additional requirements set forth
herein.

Some commenters urged that the mandatory moratorium not be extended, but instead
advocated conversion to a voluntary arrangement in which utilities can either extend their own
moratorium’ or design solutions on a case-by-case basis to assist individual customers to avoid
cut-offs.®

Some commenters agreed, or did not take issue with, our statement that a "moratorium on
all service disconnections due to unpaid bills is not sustainable on an unlimited basis in the
absence of programs to ensure that the growing costs of unpaid bills are not unfairly shifted to
other customers."”

Some commenters who favored a significantly longer extension of our ban on service
disconnections for unpaid bills averred that the magnitude of the cost-shifting impact on other

customers is uncertain or will not be determined until a future rate case in which other issues will

be considered, such as a utility's earnings.'°

7 Virginia Electric and Power Company's Comments at 2.

8 Aqua Virginia, Inc.'s ("Aqua") Comments at 1-2; Washington Gas Light Company's ("WGL") Comments at 3;
Virginia, Maryland and Delaware Association of Electric Cooperatives' (" VMDAEC") Comments at 2; Virginia
Natural Gas, Inc.'s Comments at 3.

9 See, e.g., VMDAEC's Comments at 2; Aqua Comments at 1.
10 Environmental Advocates' Comments at 3; Office of the Attorney General, Division of Consumer Counsel's

("Consumer Counsel") Comments at 4; Letter Signed by 58 Members of the Virginia General Assembly Sent from
the Office of Delegate Jerrauld "Jay" Jones (" Legislator Comments") at 1.
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Some commenters asserted that unpaid bills are not costs of the utility that will be shifted
to other customers unless these bills are never repaid, thus utilities should be required to set up
extended repayment plans so that customers can eventually pay arrearages.'!

Some utility commenters said that a "one-size-fits-all" approach is no longer appropriate,
especially since several Virginia utilities serve customers across multiple state jurisdictions, each
with different rules, policies and timetables regarding utility service disconnections during the
COVID-19 crisis. For example, Washington Gas Light Company ("WGL") serves customers in
Virginia, Maryland and the District of Columbia, each with different rules and timetables,
creating challenges and potential confusion as WGL's service personnel attempt to work with
customers on options for maintaining service.!? At the other geographic end of the
Commonwealth, Powell Valley Electric Cooperative serves customers in both Virginia and
Tennessee, where power supply is provided by the Tennessee Valley Authority, a federal
authority.!* Appalachian Power Company serves customers in both Virginia and West
Virginia.'*

Further, a "one-size-fits-all" approach may be problematic in the longer term in that

Virginia's utilities vary greatly in size and financial strength, ranging from very large, deeply

11 Environmental Advocates' Comments at 2; Appalachian Voices' Comments at 5; Virginia Poverty Law Center's
("VPLC") Comments at 3.

12 WGL's Comments at 4, n.5 ("On May 29,2020, the Governor of Maryland extended this date to July 1, 2020 for
Maryland utilities; in the District, the current moratorium is effective up to June 23, 2020.").

13 VMDAEC's Comments at n.1; see also In Re: Emergency Petition of the Consumer Advocate Unit of the
Financial Division of the Tennessee Attorney General, Docket No. 20-00047, Order Requiring All Jurisdictional
Utilities to Suspend Actions to Disconnect Service for Lack of Payment During the State of Public Health
Emergency (Mar. 31, 2020). Tennessee reportedly implemented a mandatory moratorium on disconnections. See
https://www.naruc.org/compilation-of-covid-19-news-resources/map-of-disconnection-moratoria.

14 West Virginia reportedly implemented a voluntary moratorium on disconnections. See
https://www.naruc.org/compilation-of-covid-19-news-resources/map-of-disconnection-moratoria.
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capitalized electricity and gas utilities owned by publicly-held holding companies with access to
global capital markets to small, thinly capitalized rural water companies and member-owned
electricity cooperatives which have little to no access to equity capital at all. The VMDAEC
reiterated their earlier comments that cooperatives, as member-owned utilities with no
stockholders, must shift the costs of unpaid bills to other paying customers.'> With no access to
equity capital, a shortfall of revenues from customer payments eventually threatens the ability of
an electric cooperative even to operate.!® The VMDAEC asks for the mandatory moratorium to
be allowed to expire on June 15, 2020, after which they will work with customers on a
case-by-case basis to avoid service disconnections and assist customers with paying bills in
arrears to avoid shut-offs.!’

Several commenters asserted that it is essential to collect and monitor data relevant to the
issues involved herein in order to fashion necessary solutions.!®

NOW THE COMMISSION, upon consideration of this matter, and taking into account
the comments received herein as well as our previous orders in this docket, issues the following
ruling,

Initially, we note actions and events that have taken place since our original order of

March 16, 2020 imposing a moratorium on utility service cut-offs. Of particular importance, the

Governor of Virginia has issued orders relaxing earlier restrictions imposed on business and

15 VMDAEC's Comments at 2-3 ("[ A]s member-owned utilities, there are no separate shareholders which could be
called upon to bear losses associated with uncollectible debt; all remaining Cooperative ratepayers are and will be
affected by these losses.").

16 7d at 3.

171d at5.

18 Environmental Advocates' Comments at 3-4; Consumer Counsel's Comments at 6-7; Legislator Comments at 1-2;
Appalachian Voices' Comments at 2; VPLC's Comments at 2-3.
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social activities related to the spread of the COVID-19 virus.!® These gubernatorial orders
reflect on data indicating progress on the public health front, and we certainly hope these
relaxations of restrictions on business activities will begin to restore economic health to the many
businesses in Virginia that have been hurt, large and small, as well as restoring jobs to the many
Virginians who lost their jobs due to the COVID-19 crisis.*

In other significant events subsequent to our original service disconnection order, the
United States Congress passed several measures to help those impacted by the COVID-19 crisis,
including the Coronavirus Aid, Relief, and Economic Security Act ("CARES Act").?!
Rate Impact

Some commenters questioned whether unpaid bills would actually result in cost-shifting
to other customers, generally arguing that rates cannot be increased until a future rate case in
which many other factors are weighed, including a utility's earnings.?*

It is true that in a rate case many accounting items are weighed, including a utility's

earnings or losses, before finally determining whether any rate changes are required. Yet under

19 See Executive Order No. 61, Phase One Easing of Certain Temporary Restrictions Due to Novel Coronavirus
(COVID-19), issued May 8, 2020, by Governor Ralph S. Northam. See also Executive Order No. 65, Phase Two
Easing of Certain Restrictions Due to Novel Coronavirus (COVID-19), issued June 2, 2020, by Governor Ralph S.
Northam. Inaddition, at the request of the Governor, the Supreme Court of Virginia recently issued an order
suspending all eviction proceedings through June 28, 2020, while the Governor implements a rent relief program in
the Commonwealth. See In Re: Fifth Order Modifying and Extending Declaration of Judicial Emergency in
Response to COVID-19 Emergency, Supreme Court of Virginia (June 8, 2020).

20 On June 5, 2020, the deadline for comments to our Order Seeking Comments, the United States Bureau of Labor
Statistics announced that the national unemployment rate fell in May and 2.5 million jobs were added, welcome
news following two months of devastating job losses. See, e.g., "U.S. Unemployment Rate Fell to 13.3% in May;
Payrolls rose by 2.5 million, suggesting jobs are returning," Wall Street Journal, June 6, 2020, pg. 1, www.wsj.com.

21 Pub. L. No. 116-136, 134 Stat. 281 (Mar. 27, 2020). Among its many provisions, the CARES Act increased cash
payments and extended eligibility for unemployment benefits to those laid off during the COVID-19 crisis, provided
for direct cash payments to individuals and families based on taxable income, and provided loans to businesses to
avoid layoffs and maintain payrolls.

22 Environmental Advocates' Comments at 2; Consumer Counsel's Comments at 4.
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standard regulatory principles, a utility may recover from customers in rates the costs of unpaid
bills, as long as such costs meet the "reasonable and prudent” standard. While we will not, of
course, prejudge any specific claim for cost recovery in a future rate case, it is entirely
foreseeable that an argument would be made in support of cost recovery that it was clearly
"reasonable and prudent” for a utility to incur costs by complying with a state-imposed
mandatory ban on service shut-offs that required utilities to continue providing service to
non-paying customers.

Further, while a utility with substantial "over-earnings" is in a much better position to
bear the short-term cash flow impact of such costs than, for example, small utilities or electricity
cooperatives with no stockholders, even if a utility has "over-earnings," costs related to
uncollected bills will still be shifted to other customers because these costs will reduce the
utility's over-earnings, thus reducing potential refunds to customers or reducing or removing
entirely the potential for rate decreases. And for utilities that do not have "over-earnings" these
costs could be argued to justify rate increases.

As far as timing, it is true that any specific change to rates will not be determined until a
rate case at some point in the future. We note that several utilities already have regular rate cases

pending and more are expected.?® Virginia law also allows utilities to seek immediate rate

23 See Application of Virginia-American Water Company, For a general increase in rates, Case No.
PUR-2018-00175, Doc. Con. Cen. No. 181110164, Application (Nov. 2, 2018); Application of Massanutten Public
Service Corporation, For an expedited increase in rates, Case No. PUR-2020-00039, Doc. Con. Cen. No.
200320074, Application (Mar. 11, 2020); Application of Virginia Natural Gas, For a general rate increase and for
authority to revise the terms and conditions applicable to natural gas service, Case No. PUR-2020-00095, Doc.
Con. Cen. No. 200610137, Application (June 1, 2020), Application of Appalachian Power Company, For a 2020
Triennial Review of the Rates, Terms and Conditions for the Provision of Generation, Distribution and
Transmission Services Pursuant to § 56-585.1 A of the Code of Virginia, Case No. PUR-2020-00015, Doc. Con.
Cen. No. 200340029, Application (Mar. 31, 2020).
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increases through emergency rate cases if circumstances warrant.?* As observed by Consumer
Counsel, "prudently incurred costs — whether voluntarily incurred or mandatorily incurred — are
recoverable from customers as part of a utility's cost of service," and "a moratorium that leads to
unlimited increases in amounts associated with unpaid bills — with or without an offsetting
increase in rates — is not sustainable on an unlimited basis."%
Legislators' Letter
As referenced above, we received a letter signed by 58 members of the General

Assembly. The legislators stated:

Given the unprecedented nature and breadth of this crisis, it is our

considered opinion that the above issues raised by the Commission will

require legislative action. We are currently evaluating novel legislative

options that could mitigate the financial hardship faced by our constituents

as well as those of Virginia's public service companies, recognizing as the

Commission notes, the significant variance between the types of utilities

serving Virginian customers.?®

We welcome the expression by these legislators that the unprecedented nature of the

COVID-19 crisis and its repercussions on utility customers and utilities calls for solutions that go
beyond what utility regulation alone can provide. The legislators raise the prospect of an
emergency special session of the General Assembly to consider the COVID-19 crisis and its
impact on issues such as the ones pertinent herein. As described below, we will extend the
current moratorium to allow time for the General Assembly to meet in special session to address

the COVID-19 crisis in a more comprehensive manner. At least one commenter offered a

constructive suggestion as to possible legislation to mitigate the impact of the COVID-19 crisis

24 See Code § 56-245.
25 Consumer Counsel's Comments at 7.

26 Legislator Comments at 1.
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on customers. Appalachian Voices states that half of the funds available to Virginia under the
recent federal CARES Act can be used for utility bill payment assistance. State legislation
would be required to use the CARES Act funds in this manner.?’

We also welcome the legislators' recognition that Virginia's utilities vary significantly in
size, territories, and financial structures and resources. This great diversity in Virginia's
electricity, natural gas, water and sewer utilities argues for transitioning away from a
"one-size-fits-all" rule to one that acknowledges these many different types of utilities.?
Extension

Despite the positive developments cited above, we do not minimize the continuing
hardships faced by many Virginians due to the economic devastation caused by the COVID-19
crisis, nor do we presume to predict when our economic situation will return to the low
unemployment rates just before the COVID-19 pandemic hit the United States.

Our purpose since our original order of March 16" imposing a moratorium on service
shut-offs has been to protect Virginia's utility customers who, through no fault of their own, have
been the victims of the devastating economic consequences of the COVID-19 pandemic, while
recognizing that an unlimited moratorium is not sustainable without government actions to
protect other customers from cost-shifting.

While there are some signs of economic recovery, hundreds of thousands of Virginians

are still suffering from lost jobs and income caused by the crisis. Accordingly, we extend the

moratorium on utility shut-offs to August 31, 2020.

27 Appalachian Voices' Comments at 7.

28 Other commenters also recognized this variety in utilities and the need for individual utility approaches. See, e.g.,
VPLC's Comments at 3.
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This additional extension will give the General Assembly and Governor time to address
the economic repercussions of the COVID-19 crisis on utility customers, an effort alluded to in
the letter referenced above from the 58 General Assembly members as well as several other
commenters. We emphasize that utility regulation alone cannot adequately address what is a
much broader socioeconomic catastrophe.

The following provisions will apply during the extension ordered herein:

1. Residential and small business customers (i.e., customers not included in 2.,
below) in arrears due to the COVID-19 crisis remain responsible for payment
but must be offered extended payment plans of up to 12 months. Utilities are
authorized the flexibility to work with customers on a case-by-case basis to
create extended payment plans for each customer, but no late fees or carrying
charges can be added to the arrearage.

2. For large commercial customers,?’ these customers remain responsible for
payment, but we authorize utilities the flexibility to work out, on a case-
by-case basis, extended payment plans in lieu of cut-offs for such customers
whose arrearages have been specifically caused by the economic impact of the
COVID-19 crisis and not by other factors or business decisions. Before
offering extended payment plans, utilities may require such large customers to
make every effort to obtain access to the loans for businesses made available
by the CARES Act or other federal or state lending programs for COVID-19
relief.

3. Asnoted in our prior order extending this moratorium, a utility may seek an
expeditious waiver of the moratorium in the instant Order for specific
non-residential customers, if the utility believes individual factual
circumstances support such a waiver.

4. During this extension, no reconnection fees can be charged to eligible
customers previously disconnected who seek to reconnect.

5. Utilities shall book amounts owed by a customer on an extended payment plan
as accounts receivable and amounts owed shall not result in bad debt expenses
as long as plan payments are current.

6. Utilities shall also collect and report the following data regarding accounts
receivable resulting from the suspension of disconnections in this docket to

2 For example, for electric utilities these are customers that take service under large general service or industrial rate
schedules.

10
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the Commission's Division of Utility Accounting and Finance on a monthly

basis by customer class:>°

a. The outstanding aged accounts receivable balances as of
May 31, 2020, resulting from the suspension of service
disconnections in this docket;

b. Associated collections from customers during each of the months
of June, July, and August 2020;

¢. Associated additions to aged accounts receivable balances during
each of the months of June, July, and August 2020; and

d. The resulting aged accounts receivable balances, net of collections
and additions, as of June 30, July 31, and August 31, 2020.

7. Utilities facing cash-flow problems due to unpaid bills that threaten the
continuation of service to all customers or long-term financial harm to the
utility may seek specific relief from the provisions of this order after making
diligent efforts to obtain access to other sources of suitable working capital as
may be available from governmental or private sources. We note at least four
electric cooperatives have applied for temporary financial assistance from
federal sources. !

8. To reiterate, our moratorium orders are not retroactive; they apply to
arrearages that are the direct result of the COVID-19 crisis that afflicted our
economy earlier this year and thus arose in billing periods beginning in
February 2020.

9. Any tariff waivers necessary to carry out the directives herein are approved
until further order of the Commission.

It is our fervent hope that the process of healing the economic damage caused by the
COVID-19 crisis will continue. In particular, we hope that jobs and livelihoods will be fully

restored to the many Virginians who have suffered job losses or reduced incomes, which

30 Tf practicable, utilities should provide this information in an electronic format to accounting(@scc.virginia.gov.

31 See, e.g., Petition of Shenandoah Valley Electric Cooperative, Case No. PUR-2020-00108, Petition

(June 1, 2020); Application of Central Virginia Electric Cooperative, Case No. PUR-2020-00091, Order Granting
Authority (May 21, 2020), Application of BARC Electric Cooperative, Case No. PUR-2020-00088, Order Granting
Authority (May 20, 2020); Application of Northem Neck Electric Cooperative, Case No. PUR-2020-00075, Order
Granting Authority (April 23, 2020).

11
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includes the many Virginia small businesses which have incurred devastating damage. While we
have acted promptly throughout this crisis to protect customers unable to pay utility bills due to
the COVID-19 crisis, the only truly sustainable solution is government action beyond utility
regulation in the immediate short term and a restoration of economic health as soon as possible.
Accordingly, IT IS SO ORDERED, and this matter is CONTINUED.
A COPY hereof shall be sent electronically by the Clerk of the Commission to the
utilities providing electricity, natural gas, water, and sewer services in the Commonwealth that

are subject to regulation by the Commission as identified in the attached service list.

12



Appalachian Power Company

d/b/a American Electric Power Company
Mr. William K. Castle

Director, Regulatory Services, VA/TN
1051 East Cary Street, Suite 1100
Richmond, VA 23219

wkcastle@aep.com

VA Electric & Power Company
d/b/a Dominion Energy Services, Inc.
Paul E. Pfeffer, Esquire

Riverside 2, Legal

120 Tredegar Street

Richmond, VA 23219

paul.e.pfeffer@dominionenergy.com

A&N Electric Cooperative
Mr. Butch Williamson, Jr.
President & CEO

P.O. Box 290

Tasley, VA 23441-0290
bwilliamson@anec.com

B-A-R-C Electric Cooperative
Michael Keyser

CSO/General Manager

P.O. Box 264

Millboro, VA 24460-0264
mkeyser(@barcelectric.coop

Central VA Electric Cooperative
Mr. Gary E. Wood

President & CEO

P.O. Box 247

Lovingston, VA22949

oswood@mycvec.com

Community Electric Cooperative
Mr. Steven A. Harmon
President

P.O. Box 267

Windsor, VA23487-0267

sharmon(@comelec.coop

Craig-Botetourt Electric Cooperative
Jeff M. Ahern

General Manager

P.O. Box 265

New Castle, VA24127-0265

jeff.ahern@cbec.coop

ATTAGPARRR 1SS

Kentucky Utilities Company

d/b/a Old Dominion Power Company
Allyson K. Sturgeon

Sr. Counsel, Reg & Trans

LG&E and KU Energy LL.C

220 W. Main Street

Louisville, KY 40202

allyson.sturgeon@lge-ku.com

Mecklenburg Electric Cooperative
Mr. John C. Lee

President & CEO

P.O. Box 2451

Chase City, VA 23924-2451

lee@meckelec.org

Northern Neck Electric Cooperative
Mr. Greg W. White

President & CEO

P.O. Box 288

Warsaw, VA 22572-0288

ewhite(@nnec.coop

Northern VA Electric Cooperative
Mr. Stanley C. Feuerberg
President & CEO

P.O. Box 2710

Manassas, VA 20108-0875
sfeuerb@novec.com

Powell Valley Electric Cooperative
Mr. Randall W. Meyers

President

P.O. Box 1528

New Tazewell, Tennessee 37824

ssmith@pve.coop

Prince George Electric Cooperative

Mr. Casey J. Logan, Jr. President & CEO
P.O. Box 168

Waverly, VA23890-0168

clogan@pgec.coop

Rappahannock Electric Cooperative
Mr. Kent Farmer

President & CEO

P.O. Box 7388

Fredericksburg, VA22404-7388

kfarmer@myrec.coop




Shenandoah Valley Electric Cooperative
Greg S. Rogers

President & CEO

P.O. Box 236

Mt. Crawford, VA22841-0236

Srogers(@svec.coop

Southside Electric Cooperative
Mr. Jeffrey S. Edwards
President & CEO

P.O.Box 7

Crewe, VA23930-0007

Jeff. Edwards@sec.coop

Kentucky Utilities Company

d/b/a Old Dominion Power Company
Robert M. Conroy

VP, State Regulation & Rates

LG&E and KU Energy LL.C

220 W. Main Street

Louisville, KY 40202

robert.conroy@lge-ku.com

ATTAGPARRR 1SS




Columbia Gas of Virginia, Inc.
Brentley K. Archer, President
1809 Coyote Drive

Chester, VA23836-2400
barcher(@nisource.com

Roanoke Gas Company

Paul W. Nester, President
P.O. Box 13007

Roanoke, VA24011

paul nester@rgcresources.com

Southwestern VAGas Company

James E. McClain, II, President and CEO
208 Lester Street

Martinsville, VA24112
james(@swvagas.com

Atmos Energy Corporation

J. Kevin Dobbs, President

810 Crescent Centre Drive, Suite 600
Franklin, Tennessee 37067-6226
Kevin.Dobbs@atmosenergy.com

Appalachian Natural Gas Distribution
Company

John D. Jesse, President

220 West Valley Street

Abingdon, VA24210
JJesse(@appnatgas.com

VANatural Gas, Inc.
James R. Kibler, President
544 S. Independence Blvd.
VABeach, VA23452
ijkibler@southernco.com

Washington Gas Light Company
Donald 'Blue' Jenkins, President
1000 Maine Avenue, SW, Suite 700
Washington, D.C. 20024

blue.jenkins@washgas.com

ATTAGPARRR 1SS
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Water and Sewer Companies

Aqua Virginia, Inc.

John Aulbach I, President
2414 Granite Ridge Rd.
Rockville, VA 23146
jjaulback@aquaamerica.com

Blue Ridge Water Agency, Inc.
Curtis B. Brown, President
P.O. Box 87

Blue Ridge, VA 24064
mdoubles@doubleslaw.com

Brookfield Water Company
John W, Griffin, President
481 Plantation Dr.
Fincastle, VA 24090-5112
vildelcorp@gmail.com
bilbelcorp@gmail.com

Cascade Mountain Water Company, Inc.
Robert Greene, President

P.O. Box 353

Fancy Gap, VA 24328-0353
office@cascade-mountain.com

Central Water System, Inc.
Carl Kellogg

P.O. Box 119

Smithfield, VA 23431
kelloggdrilling@gmail.com

Founders Bridge Utility Company, Inc.
Russell T. Aaronson lll, President
1700 Bayberry Ct. Suite 300
Richmond, VA 23226-3791
tellison@graycorei.com

Harbour East Sewage Disposal Corporation
C. David Sherrill, President

800 West Hundred Rd.

Chester, VA 23836-2517
harbourestvlg@comcast.net

Aquarius Water Systems, Inc.
Don Liscomb

151 Fort Liscomb Rd.

Luray, VA 22835
katherine2218B@hotmail.com

Bluefield Valley Water Works
c/o West Virginia American
Robert Burton, President

1600 Pennsylvania Ave.
Charleston, WV 25302
president.burton@amwater.com

C&P Isle of Wight Water Company
Ted W. Christian, President

20041 IWRP Rd.

Smithfield, VA 23430
greatpapa45®@gmail.com

Central Water Company, Inc.
Stephen C. Rossi, VP

1410 16" St. SE

Roanoke, VA 24014
srossi@scrossi.com
athompson@scrossi.com

Commonwealth Utilities, Inc.
Craig Jebson, President

218 N. Main St.

P.O. Box 520

Culpeper, VA 22701
craigj@countwatersystems.com
hopel@countrywatersystems.com

Groundhog Mountain Water and Sewer
Ron Hyatt, President

812 Brennen Lane

High Point, NC 27262-8436
carol.bailey@dhg.com

High Knob Utilities, Inc.
Keith Arnett, President
17 Windy Way, Suite A
Front Royal, VA 22630

hkoffice @hkoai.com
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Water and Sewer Companies

Keswick Estates Utilities, Inc.
Abdul Rahman

701 Country Club Dr.
Keswick, VA 22947
arahman@keswick.com

Northern Neck Water, Inc.
Kevin L. Gouldman, President
4542 Horners Mill Rd.
Montross, VA 22520
kathy.clarke@nnswcd.org

Peacock Hill Service Company
Karl Gass, President

P.O. Box. 284

Ivy, VA 22945
peacockhillsc@gmail.com

Reston Relac, LLC

Mark Douglas Waddell
1725 Wainwright Dr.
Reston, VA 20190
mark@restonrelac.com

Sommersby Water Company
John W, Griffin President
481 Plantation Dr.

Fincastle, VA 24090-5112
vildelcorp@gmail.com
bilbelcorp@gmail.com

The Homestead Water Company, Inc.
Michael J. Deitemeyer, President
4001 Maple Ave. Suite 600

Dallas, TX 75219
rita.ruth@omnihotels.com

Trails End Utility Company, Inc.
Jack G. Smith, President

P.O. Box 268

Horntown, VA 23395
barrysuits@amwater.com

Massanutten Public Service
Steven Ubertozzi, President
500 W. Monroe St. Suite 3600
Chicago, IL 60661
steve.lubertozzi@uiwater.com

Park Place Water Works, Inc.
James K, McKelvey, Owner
400 Scruggs Rd. Suite 100
Moneta, VA 24121
jhodges@b2xonline.com

PO River Water and Sewer Company
Matthew E. Raynor, President

524 Meadow Avenue Loop

Banner Elk, NC 28604
tarmatt@aol.com

Sedley Water Company
Robert P. Finch, President
P.O. Box 340

Toano, VA 23168
Franklin.dennis@verizon.net

Sunset Bay Utilities

John Burbage, Jr., President
9919 Stephen Decatur Highway
Ocean City, MD 21842

jreed @bwdc.com

Thomas Bridge Water Corporation
Harry Dean, President

586 Thomas Bridge Rd.

Marion, VA 24354
tbwcadmin@comcast.net

Virginia American Water Company
Barry L. Suits, President

2223 Duke St.

Alexandria, VA 22310
barrysuits@amwater.com



Water and Sewer Companies

Virginia Ridge Water Company
Stephen C. Rossi, President

5 Silverbirch Dr.

Blue Ridge, VA 24064
srossi@scrossi.com

Warrenton Chase Utility Company
Stephen W. Rodgers

8317 Meetze Rd.

Warrenton, VA 20187
contruilaw.aol.com

Woodhaven Water Company
William B. Chandler, President
7242- A Lakeshore Dr.
Quinton, VA 23141-1153
franklin.dennis@verizon.net

200630135



